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| now have a single instrument
that enables me to use
the services that | need
where and when | need it



In 1994 a life office administrator could
deal with the customer request
using a single integrated tool
with a single access point
for the administrabr




Financial services

Life assurance

Short term insurance
Group benefits
Wealth management
Banking

Stock broking or trading
Payment switching
Loans

Asset management
Unit trusts

Medical aid



When | want to pay...



Life in 2020

Close you eyes



We are risk averse...
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The IBM card format, designed iir , had
80 columns with one character to each column

The default size for the command prompt in Windows
remains set at 80 columns



A Endowment policies

A Cheque accounts

A Internet banking

A Cell phone banking

A Savings accounts

A Money market accounts

A Medical aid

A Medical insurance policies

A Stock broker accounts

A Unit trust accounts

A Short term (General) insurance
policies

A The list is endless...
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