


I now have a single instrument 

that enables me to use 

the services that I need 

where and when I need it



In 1994 a life office administrator could

deal with the customer request

using a single integrated tool

with a single access point

for the administrator



Financial services
Life assurance

Short term insurance

Group benefits

Wealth management

Banking

Stock broking or trading

Payment switching

Loans

Asset management

Unit trusts

Medical aid



When I want to pay... 



Life in 2020

Close you eyes



We are risk averse...



The IBM card format, designed in 1928, had 
80 columns with one character to each column

The default size for the command prompt in Windows 
remains set at 80 columns



ÅEndowment policies

ÅCheque accounts

ÅInternet banking

ÅCell phone banking

ÅSavings accounts

ÅMoney market accounts

ÅMedical aid

ÅMedical insurance policies

ÅStock broker accounts

ÅUnit trust accounts

ÅShort term (General) insurance 
policies

ÅThe list is endless...





X: computers for commerce
Y: use technology 

Z: digital natives


